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ࣽҞǺ! Ҿ཰ᆅ౛! ᜪձǺ ΐᙍ฻аΠཥ຾Γ঩!

բเݙཀ٣໨Ǻ!

2ǵ ӄ೽เਢፎቪӧเਢڔϣǴӵቪӧ၂ᚒર΢Ǵ߾όϒीϩǶ!

3ǵ ፎа໵Յ܈ᙔՅᒳ฽܈চη฽ਜቪǴ٠аᐉԄਜቪȐҗѰԿѓǴҗ΢ԶΠȑǶ

΋ǵᒧ᏷ᚒ(72 ϩǴൂᒧᚒǴ؂ᚒ 3 ϩ) 

1.ขᗺӧܭԖਏӦஒၗྍᙯϯԋౢࢬޑ୍ܺ܈ࠔำǴࣁࢂ(A)฼ౣ܄௓ڋ (B)่ᄬ܄௓ڋ (C)
բ཰௓ڋ (D)଄୍௓ڋǶ 

2.1920 ԃжѰѓܭऍ୯ՋБႝ਻ϦљޑᓅਬࣴزᏤठΑٗБय़ޑว৖?(A)ा৩ݤ (B)Γဂᜢ

߯ (C)س಍ᆶीໆБݤ (D)ीฝຑਡೌǶ 
3. ճҔࡰኧѳྖݤ(exponential smoothing)຾ՉႣෳਔǴऩѳྖதኧ ɲ ॶཇλǴ߾Π΋යޑႣ

ෳॶᆶҁයჴሞሡ؃ϐᜢೱ܄(A)όᡂ (B)ཇଯ (C)ཇե (D)ό΋ۓǶ 
4. ಔᙃࣁΑԵਡǵዛᓰ঩πᕮਏǴѸ໪଺ۓය܈όۓයޑ(A)ғఱೕჄ (B)௲૽ػግ (C)πբ

፺ፓ (D)ᕮਏຑ՗Ƕ 
5.တΚᐟᕏ(brain storming)ޑҞࣁࢂޑΑ (A)ගଯݙཀΚ (B)ቚуϸᔈΚ (C)ගଯඵΚ (D)ග

ଯബ೷Κ Զ೛ीޑǶ 
6.ಔᙃԋ঩ჹಔᙃޑჸ᝺کᇡޕǴஒ׎ԋ܌ᒏޑ (A)ಔᙃ਻ং (B)ಔᙃ೛ी (C)ಔᙃЎϯ (D)

ಔᙃϦ҇ՉࣁǶ 
7.ե໘ቫᆅ౛Γ঩ޑπբख़ᗺࢂ(A)ࡌҥҞ኱ (B)ೕჄ (C)௓ڋ (D)ሦᏤǶ 
8.ΥϦљӧ೚ӭ୯ৎϣӕਔᏱԖ΋٤ख़ाޑᔼၮǴԶځᆅ౛ࣣ໣ύ҆ܭ୯Ǵ೭ᅿϦљᆀࣁ (A)

ӭ୯Ϧљ (B)ၠ୯Ϧљ (C)ӄౚၮᝢϦљ (D)а΢ࣣࢂǶ 
9.Ҿ཰࿶ᔼࢲ୏ޑਥྍࢂ(A)ޗ཮Ўϯᕉნ (B)Ծฅᕉნ (C)࿶ᔮᕉნ (D)ࡓݤݯࡹᕉნǶ 
10.Πӈٗ΃໨όឦܭՉᎍಔӝϐ΃ǻ (A)ۓሽ (B)ߦᎍ (C)ԋҁ௓ڋ (D)೯ၡǶ 
11.ሦᏤ٩ޣᒘᙍՏ៾Κᆶᆅ౛ૈמவ٣ሦᏤǴᆀϐࣁ (A)ᎶΚࠠሦᏤ (B)ҬܰࠠሦᏤ (C)ৎߏ

ԄሦᏤ (D)ᙯඤࠠሦᏤǶ 
12.ᆅ౛ၗૻس಍(MIS)΋૓ԶقǴჹٗ٤ᆅ౛фૈၨࣁԖҔǻ (A)ೕჄǵࡰᏤ (B)،฼ǵ௓ڋ

(C)௓ڋǵࡰᏤ (D)،฼ǵڐፓǶ 
13.ًؓሽ਱ε൯Πफ़Ǵՠᎍ୧ໆؒࠅԖε൯ቚуǴ೭ࢂӢࣁѱ൑ڀഢΠӈٗ΋ᅿ੝܌܄ठǻ

(A)़ғ܄ሡ؃ (B)ቸ܄ሡ؃ (C)คቸ܄ሡ؃ (D)ᡂ୏ሡ؃Ƕ 
14.යఈ౛ፕᇡࣁ (A)Γޑᒧ᏷Չૈࣁ୼Ꮴठ׆܌ఈޑൔᓭ (B)πբ೛ीᔈΓ܄ϯ (C)Γ഻܄

ӳπբǴѝा๏ϒዛᓰᇨӢǴջёගϲځπբਏ౗ (D)ՉᎍҞ኱ᔈܴዴुۓǶ 
15.঩πޑλიᡏ཮᝼ឦܭ (A)ӛ΢ྎ೯ (B)ӛΠྎ೯ (C)௹ӛྎ೯ (D)Нѳྎ೯Ƕ 
16.Դ׵፤ФԺរǴ؂࿙ 80 ϡǴ؂࿙ФԺរϐᡂ୏ԋҁࣁ 30 ϡǴ၀ФԺរ۫؂Дϐۓڰԋҁ

ࣁ 40,000ϡǴ၂ୢ؂Дᔼ཰ᚐሡӭϿϡǴωёᖺډ 60,000ϡޑճዎǻ (A)140,000 (B)160,000
(C)180,000 (D)20,000Ƕ 

17.྽Ҿ཰ࣁЬᆅᙍՏᆛᛥΓωԶ௦ҔѦ຾ࡹ฼ਔǴΏ୷ܭ (A)঩π৒ܰଛӝ (B)Ⴔᓰཥᢀۺ 
(C)ᐟᓰ঩πγ਻ (D)ගܹπբᅈىǶ 

!
ङय़ۘԖ၂ᚒ!
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18.Ҿ཰ޑ୘኱ឦܭ(A)౛ۺ᛽ձ (B)ࢲ୏᛽ձ (C)ຎ᝺᛽ձ (D)а΢ࣣߚǶ  
فคဂᡏೕጄ (D)ܰౢғ(C) ޣሦᏤࢂԄಔᙃǺ(A)ёӧಔᙃკύև౜ (B)΢ቫЬᆅջ҅ߚ.19

Յషౄ౜ຝǶ 
20.բ཰ࣴزឦǺ (A)ՉࣽࣁᏢ (B)ࣽᏢᆅ౛ (C)ᆅ౛ࣽᏢ (D)ᆅ౛ণᏢ ޑ౛ፕǶ 
21.ှ،ಔᙃፂँޑБݤǴό֖ (A)ׯᡂಔᙃ೛ी (B)ቚуಔᙃ཮᝼ (C)໒ྎܫ೯ᆅၰ (D)঩π

ፓ୏Ƕ 
22.Ӹ೤ ABC ௓ೌמڋǴΞᆀࣁǺ (A)ख़ᗺϩᜪᆅ౛(B)ӼӄӸ೤௓ڋ (C)࿶ᔮ௦ᖼໆ (D)Ⴃᆉ

௓ڋǶ 
23.ᕉߥཀ᛽ܩᓐǴᔈຎࣁᆅ౛΢ޑ (A)࿶ᔮᕉნ (B)ݯࡹᕉნ (C)ޗ཮ᕉნ (D)ࣽמᕉნ  ޑ

 ᡂǶׯ
24.TQM ޣᔈٮჹܺவ (C)ჴՉ஑཰ϩπ (D)๊ޑࡓಔᙃЎϯ൧ᝄ (B)इ࡭மፓ (A)ᆢۺ౛ޑ

ᔈᆶ៝ྎ࠼೯Ƕ 
 

Βǵᙁเᚒ(Ӆ 28 ϩǴ؂ᚒ 7 ϩ) 

1.࿶ᔼу࿉۫ԖՖճᆶᄄǻ 
2.Ԗਏი໗ᔈڀഢٗ٤੝፦ǻ 
3.ᑽໆಔᙃᕮਏதҔٗࡰ٤኱ǻ 
4.୯ሞӝၗ࿶ᔼޑҾ཰Ǵёᕇளٗ٤ճ੻ǻ 

!
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